
amused his audience with humor 

and reality.  Woodfillôs program 

dealt with the rescue of Apollo 

13 as the Warning System Engi-

neer.   He further entertained his 

audience with his rendition of 

President John Kennedyôs ñAsk 

Notò Speech. Special thanks to 

both speakers. 

 

CASP ô09 is history, but the 

benefits live on in the profes-

sional lives of its conferees. 

 

Looking ahead:  CASP 2010 El 

Paso, Texas October 13-15.     El 

Paso has always been an oasis 

destination for travelers, explor-

ers, and those of us with a pas-

sion for learning and teaching.  

We look forward to hosting next 

yearôs conference at the El 

Camino Hotel and provide op-

portunities for professional de-

velopment. 

 

El Paso is located in the Chihua-

huan Desert of extreme west 

Texas, along the Rio Grande 

River, adjoining both New Mex-

ico and the country of Mexico 

with the Franklin Mountains, the 

southern tip of the Rockies, slic-

ing El Paso nearly in two.  With 

its classic Western geography 

and because it shares an interna-

tional border with Cuidad Juarez, 

Mexico's rich culture pervades 

every part of El Paso, from its 

architecture and art to its celebra-

tions and cuisine. El Paso's area  

 

(Continued on page 2) 

 

 

The 2009 CASP Conference was 

a huge success, from beginning 

to the end.  Everyone garnered 

invaluable information to share 

with students and colleagues.   I 

was excited to see all the new 

and familiar faces at the CASP 

2009 Conference in San Antonio 

October 21-23, 2009.  Presenters 

from all over Texas gave infor-

mative sessions related to new 

strategies and best practices in 

developmental education, which 

have helped make their own 

students and programs success-

ful.  Presenters provided new 

ways of meeting the ever-diverse 

needs of developmental students.  

Again, the institutes and concur-

rent sessions related to new 

strategies and research. 

The National Association for 

Developmental Education 

(NADE) sponsored the Certifica-

tion Training Wednesday.  We 

had a full house with eighteen 

participants and the NADE train-

ers.  All attendees received mate-

rials and information to begin the 

certification process on their 

campuses. 

 

I appreciate that you took the 

time from your busy schedules to 

attend the conference and partici-

pate in the TADE and TxCRLA 

organizations.  I hope you will 

explore the possibilities these 

programs provide for more infor-

mation.  I am excited because 

this Spring Newsletter is filled 

with an abundance of informa-

tion about the ñhappeningsò in 

TADE/TxCRLA and upcoming 

events of interest. 

 

As President of TADE for 2009-

2010, I have set several goals that 

I would like to accomplish during 

this time.  The first is to increase 

membership by encouraging 

everyone to investigate the insti-

tutional memberships.  I discov-

ered that there are several Texas 

NADE members who are not 

currently TADE members.  The 

TADE organization would like to 

recruit those folks and to extend 

invitations to new faculty at our 

institutions.  You can be a big 

help in this endeavor. Next, I will 

make timely applications for all 

grants available to our organiza-

tion. Without doubt, I want our 

organizations to continue to stay 

politically informed and active.  I 

feel this is necessary to make 

important decisions regarding the 

future of developmental educa-

tion. 

 

Once again, 

thank you 

for joining 

TADE, and I 

hope to be in 

communica-

tion with 

you through-

out the coming year.  We applaud 

site chair, Mary Ann Greenlees, 

along with all the conference 

committee members for coordi-

nating the 2009 conference.  

 

As a recap: the CASP Confer-

ence Opening Gala Reception 

was held in the Coronado Ball 

Room with live Spanish guitar 

music provided by the renowned 

Alice Gomez and Latin Percus-

sions.  Dr. Judith G. Loredo, 

Assistant Commissioner for the 

Division of P-16 Initiatives, 

Texas Higher Education Coordi-

nating Board both entertained 

and challenged the educator audi-

ence at Thursdayôs Luncheon.  

Friday Morningôs awards break-

fast with Jerry Woodfill, BAEE, 

BSEE, Technical Managersô 

Representative, NASA Johnson 

Space Center, Former Apollo 11 

and 13 Warning System Engineer 

Welcome!  

By Carolyn Mello  

President , Texas Association for Developmental Education  

CASP Newsletter  

Special points of 

interest:  

A successful 

CASP 2009 con-

ference 

CASP 2010:  

El Paso 

CASP 2011:  

Austin 

Feature Articles 

specific to the 

field of learning 

assistance 

State organiza-

tion updates and 

events informa-

tion 

College Academic Support Programs Conference Biennial Newsletter, jointly 

sponsored by  

Texas Association for Developmental Education (TADE) and  

Texas College and Reading Association (TxCRLA)  
Spring 2010 

Inside this issue:  

Glady Shaw Award 2 

Feature: Benefits of 

Attending a  

Conference 

5 

New and Improved 

NADE Guides 

7 

Feature: Plagiarism in 

College 

3 

TxCRLA Updates 8 

TADE Updates 10 

Obituary:  

Nancy Snouffer 

14 



Many thanks to the CASP 2009 Conference Team:  

Lindley Workman Alyea, Assistant 

Director of the Student Learning 

Assistance Center (SLAC) at Texas 

State University, is the first recipi-

ent of the Gladys R. Shaw Profes-

sional Development Award.  Ms. 

Alyea will apply the monetary 

award to her expenses for the 2010 

6th International Conference on 

Supplemental Instruction in New 

Orleans, Louisiana.  This confer-

ence is held every two years. 

Ms. Alyea first met Mrs. Gladys 

Shaw, the awardôs namesake, at the 

CASP 2008 Conference in Corpus 

Christi, Texas.  They worked to-

gether as the featured speakers for 

the 11th Tutor Training Leadership 

Institute.  It was here that Ms. Al-

yea discov-

ered that she 

and Mrs. 

Shaw shared a 

ñpassion for 

instilling a 

variety of life 

skillsò and 

leadership 

abilities in the 

learning cen-

ter staff at the 

SLAC.  Her 

primary responsibility at Texas 

State University is the supervi-

sion of over forty SI Leaders, 

working with eight disciplines. 

 ñIt would be an honor to attend 

[the SI conference] in Gladys R. 

Shawôs name,ò adds Ms. Alyea. 

the unusual Bhutanese-style ar-

chitecture at  the University of 

Texas at El Paso or tour the three 

Spanish colonial missions, Ys-

leta, Socorro, and San Elizario.  

El Paso, well known for fiestas 

and bazaars, comes to life with a 

fiesta almost every 

week, beginning with the Ysleta 

Mission Festival in Ysleta in 

July,  the Fiesta de San Eli-

sario, in San Elisario in Au-

gust and the Fiesta de San Miguel 

in Socorro in September. El Paso 

also has the Fiesta de los Flores 

and the El Paso Downtown Festi-

LINDLEY WORKMAN ALYEA  

RECEIVES FIRST SHAW AWARD 

(Welcome, continued from page 

one)  

is 248 square miles, making it the 

fourth largest city in Texas, and 

22nd in size in the United States.  

As the nation's third fastest grow-

ing metropolitan area, El Paso, in 

the Mountain Time Zone, is mid-

way between Los Angeles and 

Houston. 

 

Visitors have no problem finding 

plenty to do in El Paso.  They can 

sample some of the best Tex-Mex 

cuisine in the state of Texas, see 
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Every student 

can learn, just 

not on the same 

day, or the same 

way. 

-- George Evans 

(l-r) Gladys Shaw, Lindley 

Alyea, and Sharon Haigler 

 

 

Site Host Mary Ann Greenlees 

Treasurer Alice Laffere 

Registrar Sophie Caldera-Castañeda 

Registration Alicia Rodriguez, Chair, Sophie Caldera-Castañeda,Bob Rogers, Sylvia Ybarra 

Administrative Support  Rose Perez 

Newsletter Editor Lisa Cradit 

Political Liaison Mary Leonard 

Hospitality  Kathy Stein, Susan Falcon 

Exhibits  Sandra Chumchal 

Evaluations and Certificates  Sylvia Ybarra, Helen Carr 

Posters  Sara Weertz 

Technical Support Team On-Site J. Michele Tippit, Elida Connel, Steve Dikcis, Juanita Estep, Cheri Sanchez 

Technical Support Team Off-Site Terry Loomis, Sylvia Cadena 

Program Co-Chairs Sara Weertz, Carolyn Mello 

Texas Higher Education Coordinating Board (THECB)/CASP Liaison Tamara Clunis 

val, to mention a few.  The 

Chamizal offers free outdoor 

concerts every Sunday during 

the summer days.  

 

We look forward to seeing you in 

El Paso October 13-15.  You 

will come away from the con-

ference ready to meet the chal-

lenges as educators. 
 

Sincerely, 

Carolyn Mello, TADE President 

http://images.google.com/imgres?imgurl=http://www.loralewisconsulting.com/images/purestock_1574r-03958.medium.jpg&imgrefurl=http://www.loralewisconsulting.com/&usg=__Ab3qGkKUACZBstuXJdTX9fw6L60=&h=300&w=451&sz=65&hl=en&start=80&itbs=1&tbnid=B8t-JtoDb0vNp
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The star on the mountain is an El Paso tradition and will be lighted to welcome you to the CASP 
conference next year. Our strong collaborative educational efforts including the University of Texas at El 
Paso, El Paso Community College, and all 12 area school districts are a shining example of our dedication to 
ǎǘǳŘŜƴǘ ǎǳŎŎŜǎǎΦ CǊƻƳ ǘƘŜ 9ƭ tŀǎƻ /ƻƭƭŀōƻǊŀǘƛǾŜ ŦƻǊ !ŎŀŘŜƳƛŎ 9ȄŎŜƭƭŜƴŎŜ ŜǎǘŀōƭƛǎƘŜŘ ƛƴ ǘƘŜ ŜŀǊƭȅ мффлΩǎ ǘƻ 
the El Paso Area College Readiness Consortium established in 2005, El Paso has developed a strong com-
mitment to K-16 partnerships. 

Stay in the beautiful Camino Real Hotel which was established in 1912 and is on the National Historic Regis-
try. The Camino Real boasts a 25-foot Tiffany dome ceiling above the bar and is located in the revitalized 
downtown area. Across the street from the El Paso Museum of Art, the Camino Real is a shining testament 
ǘƻ ǘƘŜ ŎƛǘȅΩǎ ŎƻƭƻǊŦǳƭ Ǉŀǎǘ ŀƴŘ ǾƛōǊŀƴǘ ŦǳǘǳǊŜΦ 

El Paso is located at the western tip of Texas, where Texas, New Mexico and Old Mexico meet. It is the larg-
est international metroplex in the world and seamlessly blends cultures and traditions: from the historic 
Old West to the colors of Mexico, from the heritage of Native Americans to the beauty of our desert sun. 

We look forward to seeing you in El Paso next year for CASP 2010, October 13-15. 

Bienvenidos! 



 Benefits of a  

          CASP/CRLA/NADE  

                     Conference 

            by Betty Woodfill  

      Faculty, College Preparatory  

 Department 

        San Jacinto College, Central 

 

To begin, Iôm not fond of airplanes, 

especially those flying to faraway 

places with strange names like 

North Carolina, Massachusetts, and 

even Virginia.   Only those planes 

outside Toys óR Us, the ones that I 

put my grandchildren on, are O.K.  

This was never a problem for the 

fourteen or so years I was a full 

time adjunct developmental lan-

guage instructor at San Jacinto 

College in Pasadena, Texas.   But 

when I was hired as faculty, I dis-

covered attending conferences in 

those distant lands was required.  

Luckily for me, my first conference 

as a faculty member was the state 

and national CRLA and CASP 

conference in Austin, Texas.  How 

about seated three feet above Texas 

Highway 290 driving to the confer-

ence in my Ford Explorer?   

   

The old adage of ñMeet, Greet, and 

Eatò was what I expected.  But I 

found another word to add which 

captures what I experienced then 

and in subsequent conferences: 

NEAT!  What I brought back to my 

students has to be in that category.  

In fact, that particular conference 

gave our department the idea for 

the STAR AWARD. 

 

One of the sessions dealt with the 

concept of student achievement 

recognition.  The presenters, Peggy 

Gene Knight and Sally Griffin 

Byrd of Lamar College-Port Ar-

thur, outlined programs they used 

at their college to promote achieve-

ment, confidence, and success 

among their developmental stu-

dents.  This led to my idea called 

the STAR AWARD ï STellar 

Feature Article  
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Achievement Recognition Award. 

The creation of this award pro-

vided a platform for recognizing 

and honoring our outstanding 

College Preparatory students. The 

process involved instructors nomi-

nating outstanding students culmi-

nated by a department selection of 

two recipients each receiving a 

Upcoming Events: 
March 28-31, 2010 
ATP: Association for the Tutoring Profession 

New Orleans, LA 

http://www.myatp.org/ 

 

April 23,2010 
ACTLA: Association of Colleges for Tutoring and Learning Assis-

tance 

Virtual Conference on the internet     

http://www.actla.info/  

 

July 23-30, 2010 

TIDE (Technology Institute for Developmental Educators) 

San Marcos, TX 

http://www.ci.txstate.edu/tide/tidehome.htm 

 

September 30-October 1, 2010 
NCLCA" National College Learning Center Association Conference 

Hilton Charlotte University Place, Charlotte, NC  

http://www.nclca.org/annualconference.htm 

 

October 13-15, 2010 
CASP 2010 El Paso, TX 

 

October 23-October 25, 2011 

CASP 2011 Austin, TX 

San Antonio CASP  

Presentation 

$250 College Preparatory Schol-

arship.  Now our department has 

a presence at the annual spring 

Student Awards Reception 

hosted by our college.   Were it 

not for at tending this CRLA/

CASP in San Antonio,  we 

(continued on page 17)          

 

http://www.myatp.org/
http://www.actla.info/
http://www.ci.txstate.edu/tide/tidehome.htm
http://www.nclca.org/annualconference.htm


The STAR Award 

The STAR Award 

By Betty Woodfill  

Faculty, College Preparatory 

Department 

San Jacinto College, Central 

Everyone falls prey to heroic 

thoughts of stardom.  Of course, 

truly gifted readers and writers 

might actually win a Pulitzer 

Prize, publish a book of the year, 

or a Readerôs Digest short story.   

Yet, most never achieve such 

rewards.   

   

However, what if stardom was 

within reach? Might dreams be 

realized? Such was the motiva-

tion birthing the College Prep 

ñStellar Achievement Recogni-

tion Awardò at San Jacinto Col-

lege, Pasadena, Texas. While the 

acronym S-T-A-R did not exactly 

fit the awardôs name, using both 

letters ñSTò in the lead word 

ñStellarò seemed appropriate.  

Indeed, the word ñStellarò fit 

with the collegeôs annual ñStarò 

Awards Reception.   

 

Previously, no academic ñstarsò 

were recognized from the Col-

lege Prep rolls. Yet, no doubt San 

Jac developmental students 

longed for the same recognition 

afforded those enrolled in the 

higher level academic classes.  

Initiating the College Prep STAR 

AWARD was the answer, an 

achievable goal beyond a fan-

tasy.  And not only would Col-

lege Prep students benefit.   Also, 

department faculty would have a 

recognizable presence at the 

annual awards reception.  Cer-

tainly, on every teamôs roster, 

there is a place for a ñMost Im-

proved Awardò along with the 

ñMost Valuable Player.ò  In a 

sense, the STAR AWARD is that 

ñmost improvedò individual.  

Likewise, that studentôs profes-

sors would be proud of not only 

their studentôs achievement but 

also their contribution to it.  Such 

was the genesis for the award. 

 

The mechanism for selection was 

predictable: 1) Nomination by 

the departmentôs professors, 2) A 

final selection committee and 3) 

Announcing the two winners at 

the annual Student Awards Re-

ception.  Fine tuning of the proc-

ess included requesting the nomi-

nees submit a resume answering 

a few questions about their back-

ground and hopes for the future.  

Additionally, candidates pledged 

to not only attend the reception 

but apply the $250 prize to con-

tinuing their education at the 

college.      

 

With the success of the first 

yearôs efforts, the College Prep 

Department can now count four 

students among the stars who not 

only dreamed of academic suc-

cess but achieved it!    

 

Feature Article  

CASP Silent Raffle  

CASP participants bought a total of $400 worth of tickets. This money was then 

donated to the San Antonio Public 

Library to help promote literacy. 

Thank you, San Antonio! 

At CASP 2010, in El Paso, we will 

once again hold our Silent Auction. 

The El Paso Site Committee will select 

a non-profit organization to be the 

recipient of your beneficence after the 

CASP 2010 Silent Raffle comes to a 

close. 

 by Kathy K. Stein 

Each year developmental educators and learning assis-

tance professionals gather together to learn from each 

other and to strengthen our professional relationships. We 

are privileged to do so every autumn in beautiful and 

welcoming Texas cities that extend great warmth and 

hospitality to us. In return, conference attendees have 

wanted to do something to thank our host cities. 

During CASP, we hold a Silent Raffle. Members are in-

vited to donate items and then all of us in attendance get 

to buy tickets for a chance to win those items. This year, 
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Kathy Stein and Alice Rodriguez 

ñPreviously, no 

academic ñstarsò were 

recognized from the 

College Prep rolls. 

Yet, no doubt San Jac 

developmental 

students longed for the 

same recognition 

afforded those enrolled 

in the higher level 

academic classes.ò 



Plagiarism in College Writing 

Classes 

  

By Carolyn Mello 

 

Student cheating has garnered 

much attention lately, and re-

gardless of policies and monitor-

ing by teachers, students still 

plagiarize.  Some are caught, 

others are not, and all who pla-

giarize fail to develop critical 

thinking skills.  Plagiarism is an 

honesty issue: it is a student 

trying to convince a professor 

that some elseôs words and ideas 

are his own.  Some students at-

tempt the ñcomplete cut and 

pasteò essay, others make pur-

chases from ñpaper mills,ò while 

still others hire someone to do 

the work for them.   

 

ñCopyright violation occurs 

when you use the actual words 

(or images) of someone else 

without their permission. It is a 

civil offense - something you 

may owe them compensation 

(money) for, and something that 

your college may get upset about 

because they may share in your 

liability if you used college 

equipment to commit copyright 

violation. You can be 

suedò (Plagiarism). 

 

Lamar State College-Orange 

decided to take a stand against 

plagiarism.  Our campus sub-

scribes to Turnitin.com, the soft-

ware program for detecting pla-

giarism.  Our students are re-

quired to submit their papers 

themselves.  Even though stu-

dents know that turnitin.com 

sends a ñgrade mark sheetò with 

the Internet and student sources, 

many students still cut and paste 

assignments.  Below is an exam-

ple of a report from turntin.com: 

 

Turnitin Originality Report   

Processed on: 12-11-09 9:56 AM CST 

ID: 118126537  

Word Count: 747 

Submitted: 1 

Essay 2 by Mary Doe  

  

Similarity Index 

41% 

What's this?  

Similarity by Source 

Internet Sources: 

41% 

Publications: 

0% 

Student Papers: 

14% 

1  
34% match (Internet from 08/14/09) 

http://www.wikihow.com  

2  
4% match (Internet from 04/16/09) 

http://www.wikihow.com  

3  
3% match (Internet from 04/13/09) 

http://dailyknowhow.blogspot.com  

4  
1% match (student papers from 05/27/08) 

Submitted to Lahser High School 

 

Some students think that changing a word or two eliminates the prospect of plagiarism.  Not so.  While 

services such as Turnitin make plagiarism more difficult for students, the number of cases of academic dis-

honesty is still on the rise.   

First, what is plagiarism? 

 

In minor cases, the student quotes a sentence or two, without quotation marks or citation.  ñIn the most seri-

ous cases, a significant fraction of the entire work was written by someone else: the plagiarist removed 

(Continued on page 12) 
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ñSome students 

attempt the 

ñcomplete cut 

and pasteò essay, 

others make 

purchases from 

ñpaper mills,ò 

while still others 

hire someone to 

do the work for 

them.ò   

http://turnitin.com/static/knowledge_base/similarity_by_source.html
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New and Improved  Resources for  

Developmental Education and Learning Assistance Programs:   

The NADE Self -Evaluation Guides, 2
nd

 Edition  and NADE Certification  

guidance!   

Voila!  Step up to the ñnew and improvedò 

NADE Self-Evaluation Guides, 2nd Edition: 

Best Practice in Academic Support Pro-

grams, launched in February of 2009!  Let 

this book and its accompanying CD take you 

by the hand and lead you through clear and 

detailed steps to self-evaluation of your 

program.  The Guides have always been 

formatted for self-study and evaluation 

against professional standards of best prac-

tices for Tutoring, Developmental Course-

work, Factors Influencing the Teaching / 

Learning Process, and Course-Based Learn-

ing Assistance (CLA). That has not changed; 

the revision maintains that format, but with 

updated criteria that incorporate recent lit-

erature and technology. 

Additionally, for this edition, the statements 

have been grouped into ñessentialò and 

ñrecommendedò criteria.  This enables you 

to assess your program in terms of what is 

considered to be absolutely essential for a 

quality program, plus other qualities that are 

also best practices, but whose absence does not 

mean you cannot still have a quality program. 

Users have told us many times that they reaped 

serendipitous rewards from going through the 

Guides:   Foremost among the benefits they 

cite are results of the dialogue they generated 

among themselves, which led them to learn 

much more about their programs and staff.  lt 

also helped to make assessment  and planning 

more enjoyable.  It got everyone working as a 

team on the same page!   

The results of your self-evaluation will tell you 

what you are doing right, as well as what you 

can do better, in a quantifiable manner.   It 

permits you and your staff to easily prioritize 

future action plans that take into consideration 

the unique characteristics of your program, 

such as your student profile, funding, staff, and 

available facilities. In fact, self-evaluation 

using the Guides will increase your emphasis 

on student success, improve services for stu-

dents, improve academic standards, and docu-

ment student outcomes.  

By  Linda Thompson and Gladys Shaw 

ñNew and improvedò is a common claim  

that frequently evokes a cynical re-

sponseðparticularly in people who liked 

the ñold and unimprovedò version!  How-

ever, as useful and well-conceived as we 

believe the older versions were, we truly 

believe that the second edition of the 

NADE Guides  and the recently-revised 

(2006) process of NADE Certification 

have managed to incorporate enough new 

information and features to render them 

significantly improved. 

There is no doubt that our institutions, our 

programs and our students benefit when 

we spend time thoughtfully reflecting on 

our practice and looking carefully at how 

our students fare.  Do we know if we make 

a difference?  How can we know unless we 

have a systematic plan of assessment and 

self-evaluation in place?  As busy learning 

assistance professionals, however, we may 

find it daunting to begin a program of self-

evaluation and assessment.   We need 
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CASP 2009: Carol Dochen and Laura 

Villarreal 

CASP 2009: Gladys Shaw, Jane McGrath 

Laura Villarreal leads the TADE meeting at 

CASP2009 


